Pet Policy
We welcome small (Under 20kg) housetrained, socialised and child friendly pets to The Atrium Hotel. All pets
must be microchipped, vaccinated and registered as part of our requirements to bring your pooch. We kindly
ask that you read the below terms and conditions before confirming your reservation. Upon completion,
please send this completed form to reservations@atriumhotel.com.au

Dear Beloved Pet.
1.We know you want to play but please don’t cry. If you disturb other guests, we may have to ask you to leave.
No refunds will be given in these circumstances.
2. We know you like to cost your parents money, however they won't appreciate a $250 cleaning fee, so
please don’t ‘do your business’ in the room.
3. If you get over excited and ‘go crazy’, we will charge your parents an appropriate amount for damage or
clean-up to the room.
4. When you need to do your thing, please go for a walk. Doggy bags are available at reception for free.

Dear Parents.
1. We require a $500 bond upon arrival (if you do not hold a credit card), this will be returned to you on
departure if there are no damages.
2. Pets are not allowed to roam freely, at any time, within the hotel grounds or in the hotel itself, in
consideration of those that may be frightened of animals and for hygiene reasons. This includes the rooms.
3. Pets are not allowed in the pool area, nightclub, 3 metres of the buffet area or on any furniture.
4. By signing the below you are confident that your pet is friendly and has been socialised with other
animals/humans.
5. At this stage, we accept phone bookings only for pet related bookings.
6. Pets must be registered and vaccinated.
7. Owners will be liable for incidences resulting in injury or bodily harm.
8. At this stage, we will only be accepting pets under 20kg.
9. Staff reserve the right to refuse check in at their discretion.
Date:__________ Pet registration#:____________________ Confirmation or room#:________
Print Name:____________________ Signed :__________________________
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