Dear Valued Guests,

Warm greetings from X10 Khaolak Resort.

Please be informed that preventive maintenance will be carried out on our pool slider from
August 16 to September 9, 2026, daily between 8:00 AM and 5:00 PM.

During this period, the pool slider and its connected pool will be temporarily closed.

Please note that these works will be light and non-intrusive. No heavy machinery will be
used, and all activities will be carefully managed to ensure minimal disruption.

However, with five outdoor pools available at the resort, guests will continue to enjoy access
to four pools, including two dedicated children’s pools.

We would like to reassure you that all necessary measures will be taken to minimize any
inconvenience and ensure a pleasant and relaxing stay.

Should you require any further information or assistance, please feel free to contact us at
any time.

Thank you for choosing X10 Khaolak Resort.

Kind regards,

Hotel Management



