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Shenandoah Crossing

Map Legend
A  Lodge/Registration/Concierge

B  Mac’s Kitchen

C  Lodge Indoor Pool & Hot Tub

D  Lodge Outdoor Pool

E  Manor House

F  Resort Entrance

G  RV Check-in &  
 Registered Guest Access

H  Freedom Hall

I  Fitness Room (Lower Level)

J  Game Room (Lower Level)

K  Trader's Market General Store 
and Pop's Deli

L  Amphitheatre

M  Equestrian Center 

N

 

Mini-Golf

O  Putt-Putt Hut

P  Basketball/Tennis/
Pickleball

Q  Marina

R  Fire Pit

S  Marina Parking

T  Wilderness Tent Sites

U  Make Peace Station

V  Pavilion Pool & Hot Tub Area 

W  Life Size Chess &  
 Checkers Game

X  Playground

Y  Smokehouse

Z  Preview Center

CC  Bath House

DD  Boat Ramp

AA Information Kiosk

BB Laundry Facility

Golf Cart Path

ADA Accessible Parking
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Welcome to Shenandoah Crossing
Guest Services
Located in the main entrance of the lodge. Please see Guest Services for check-in and 
check-out assistance, as well as Security, Maintenance and Housekeeping requests. 
Text 540-2342-9960 or call 540-832-9400 for further assistance.

Resort Pools and Hot Tubs  |  8 a.m.–10 p.m. 
(Seasonal Operation) 
The Pavilion has outdoor pools, outdoor hot tubs and an outdoor splash center. The 
Lodge has an indoor pool and hot tub open year-round and a seasonal outdoor pool. 
Children under the age of 14 must be accompanied by an adult. No glass containers 
are permitted in the pool, hot tub or deck areas.  

Fitness Room  |  24 Hours 
(Hours are subject to change due to seasonal availability and local, state and federal 
regulations.)
Located at the lower level of the Lodge. Children under the age of 18 must be 
accompanied by an adult. Consult your physician prior to beginning any exercise 
program.

Game Room  |  24 Hours 
(Hours are subject to change due to seasonal availability and local, state and federal 
regulations.)
Located at the lower level of the Lodge. Please check your activity schedule for 
available crafts and events. 

Mac’s Kitchen & Catering   |  Open Year-round 
(Seasonal Hours)
You can order online at macskitchenva.com or call 7014 from your room or  
540-832-9590.

Traders Market General Store and Pop’s Deli
(Open Year-Round with Seasonal Hours)
Visit the general store for your grocery and camping needs, Shenandoah Crossing 
apparel, sunscreen, live bait for fishing and trail hiking supplies. Beer and wine are 
also available. Pizza and sandwiches can be ordered at Pop’s Deli. 

Amphitheatre
Outdoor entertainment area featuring music, storytelling and other fun entertainment. 
See the activities guide for event schedules.

Make Peace Station
Take a break from the sun and relax under this shaded area overlooking the Pavilion 
Pool. 

Freedom Hall 
(Hours are subject to change due to seasonal availability and local, state and federal 
regulations.)
Multipurpose hall located in the Pavilion, for meetings and entertainment, seating up 
to 200 people. Rental prices may apply.

Putt-Putt Hut | 9 a.m.–10 p.m.
Test your mini-golf skills at our complimentary wilderness course. Complimentary 
sports equipment including mini-golf clubs, tennis, horseshoes, basketballs and 
volleyballs are available.

Housekeeping 
Fee-based cleaning services are available for Guests upon request. Please contact 
front desk by text at 540-232-9960 or call 540-832-9400 for fees and scheduling. 
We will exchange towels and replenish amenities upon request, at no cost.

Free Wi-Fi for All Guests
Find “Bluegreen_ guest WIFI”, your user name will be the last name on the 
reservation and your password is your room number. Remember to include any 
letter associated with your room number. Or scan the QR code below with your 
smartphone or tablet and follow the directions to connect to Wi-Fi.

Important Phone Numbers

Front Desk 0
Activities 7301
Equestrian  7400
General Store 7303 

If using your mobile phone
Front Desk 540-832-9400
Text Front Desk 540-232-9960
Security 832-200-1428
Concierge 540-628-8674
Mac’s Kitchen 540-832-9590
Activities 540-832-9225
Mini-golf (call or text) 826-200-1706
Equestrian 540-832-9571

Check-in: 4 p.m. 

Check-out: 10 a.m.

In-Room Directory Web App
Please refer to your in-room web app for information on the resort, phone directory, 
emergency procedures, TV channels and local information such as dining  
and entertainment.
Visit directory.bluegreenvacations.com/shenandoah-crossing  
or scan the QR code with your smartphone or tablet.

2503-8351


