COVID-19 PROTOCOL
HOTEL KENNEDY

At Hotel Kennedy it is very important for us to safeguard the
health of our guests and collaborators in the framework of the
Covid-19 Pandemic. We implement various sanitation, hygiene
and distancing protocols based on the recommendations of
our local authorities. As part of our WE CARE care campaign,
we adapt to the challenging times brought by the pandemic
and we are ready to receive you at our hotel.

PRIOR TO ARRIVAL
Because we care about everyone's safety, we invite
our guests to pre-check-in online from our website.
Information such as personal data and arrival
details are important to speed up the check-in
process.

TRANSFERS
We have transportation service available for our guests, the
YHKLFOHVDUHFRQVWDQWO\VDQLWL]HGZLWKFHUWLȴHGSURGXFWV
For the safety of our guests and drivers, each vehicle has a
protective screen
7KHXVHRIDPDVNZLOOEHUHTXLUHGIRUERWKWKHJXHVWDQGWKH
driver and there will be hand sanitizer, stationery racks and
disinfection products in the vehicle available for use. It is
UHFRPPHQGHG WKDW WKH VWD DYRLG FRQWDFW ZLWK WKH JXHVWV 
belongings.
The maximum capacity is limited from 4 to 2 people for
VHGDQDQGVXY7KHUHTXLUHPHQWVRQWKLVQXPEHURISHRSOH
ZLOOEHUHTXHVWHGDWWKHUHFHSWLRQDQGDYDLODEOHRSWLRQVZLOO
be given.

ENTRY
We will take a temperature measurement for guests and/or
visitors each time they enter the hotel, also checking that they
enter the premises with a mask.
We have sanitized carpets for footwear at the entrance, after
taking the temperature.
We have an especial area for sanitizing your luggage with
FHUWLȴHGSURGXFWVXSRQDUULYDO
*XHVWVDUULYLQJLQYHKLFOHVZLOOFKHFNLQȴUVWWRODWHUSDUNWKHLU
vehicle, the parking access is sanitized (with footbath and
alcohol gel).
It is important that masks are used in the hotel premises for
everyone's safety.

RECEPTION
Demarcated areas at reception for the attention of your check-in
DQGFKHFNRXWDQGRUDGGLWLRQDOUHTXLUHPHQWV
Our reception desk has a protective barrier for safely attention
to guests.
The demarcations located at the reception comply with the
health recommendations for safeguarding and social distancing,
to provide the necessary security and avoid crowds in the
common areas of the Hotel.
We have gel alcohol dispensers available for guests and / or
visitors at the reception.
A QR code is enabled at the reception desk so that guests who
have not made their pre-check-in online can complete their
SHUVRQDOGDWDWKH\ZLOODOVRȴQGWKHKRWHOVHUYLFHVDYDLODEOH
For the registration of necessary physical documentation such
as passport, identity card and PDI paper, a portable scanner will
be used to speed up the process and avoid the manipulation of
REMHFWV
Keys are delivered with a sealed sanitizing towel.

LIFTS AND COMMON AREAS
Maximum capacity allowed for our elevator will be a maximum
RISHUVRQSHUHOHYDWRUWRJXDUDQWHHWKHUHTXLUHGGLVWDQFH
+DQGVDQLWL]HUGLVSHQVHUVZLOOEHDYDLODEOHRQHDFKȵRRUQHDU
the room elevator.
3HULRGLFGLVLQIHFWLRQLQKLJKWUDɝFSODFHVVXFKDVEDWKURRPV
elevators, reception and hotel entrances. We will also focus on
surfaces exposed to contact such as switches, buttons, doors,
tables and chairs.

ROOM
Our rooms will have a disinfection seal, which indicates that the
room was not used within 24 hours after its sanitization process.
Alternate room allocation, leaving 1 to 2 empty rooms in between
to provide distance between guests.
:H KDYH PRGLȴHG WKH VWDWLRQHU\ LQ WKH URRPV ZLWK WKH
information and services available, these are available at
reception through a QR code.
The cleaning service to the room during the stay will be up to the
UHTXLUHPHQWRIHDFKJXHVW
)RU URRP FOHDQLQJ ZH XVH RXU FHUWLȴHG SURGXFWV DQG DOO WKH
VXUIDFHV RI JUHDWHVW FRQWDFW WDSV WHOHSKRQH DQG ȵRRU DUH
disinfected.
$WWKHWLPHRIFKHFNRXWWKHURRPFOHDQLQJZLOOFRQVLVWRIDȴUVW
stage of disinfection and cleaning, to end with an inspection and
sanitation. At the end of the second stage, the room will remain
unoccupied and ventilated for 24 hours before being used by
another guest.

BREAKFAST SERVICE
%XHWVHUYLFHZLOOQRWEHDYDLODEOHDQGLWLVUHSODFHGE\DQLQGLYLGXDO
breakfast box delivered to the guest’s room.
For breakfast we use biodegradable organic materials.

BRANDY COFFEE SHOP
We have a self-service cafeteria for the use of
our guests.

CHECK-OUT
We have express check-out for the day before departure, the
guest can agree hours and give us details of their departure
for an fast check-out that allows reducing crowds in the
reception area.
For charges, the same card that was left as a guarantee is used
and the invoice and account details are sent by email.
We have a special container for you to leave your keys at the
time of check out.

NOT AVAILABLE SERVICES
Due to the health emergency we have decided to temporarily
close some of our services such as Gym, Sauna, Heated pool and
outdoor pool.
Bar and Restaurant service.
/DXQGU\VHUYLFHVXEMHFWWRFRQVXOWDWLRQ
Minibar service.

IN CASE OF SYMPTOMS OR COVID-19 SPREAD
Upon detection of a person diagnosed with COVID-19 in our
hotel, and the corresponding public health measures that are
applied will be determined by the health authorities.
7KHUHLVDVSHFLȴFSURWRFROIRUFOHDQLQJDQGGLVLQIHFWLQJURRPV
in which a person diagnosed with COVID -19 has been or is
staying.

ATTACHMENTS
7UDYHOHUVSURWRFRO
https://www.minsal.cl/wp-content/uploads/2020/03/2020.03.03_PROTOCOLO-SEGUIMIENTO-VIAJEROS_COVID-19.pdf
3URWRFROWRPLQLPL]HWKHWUDQVPLVVLRQRI&29Ζ'
https://www.sernatur.cl/wp-content/uploads/2020/03/7-PROTOCOLOCO-CORONAVIRUS-1.pdf
2SHUDWLRQDOFRQVLGHUDWLRQVIRU&29Ζ'
https://apps.who.int/iris/bitstream/handle/10665/331638/WHO-2019-nCoV-Hotels-2020.1-eng.pdf
6HUQDWXU3URWRFROV
https://www.sernatur.cl/protocolos/
7UDFHDELOLW\VWUDWHJ\
https://www.minsal.cl/wp-content/uploads/2020/07/Estrategia-Testeo-Trazabilidad-y-Aislamiento.pdf

