
 
 
 
 
 
 
 
 
 

 
 
The Daysy Hill Experience 
 
We would like to warmly welcome you to Daysy Hill Country Cottages, Port Campbell.   
We are a family owned and operated business and take great pride in providing our guests with a 
comfortable and relaxing experience whilst visiting Port Campbell and the Great Ocean Road.   
 
We aim to provide a spacious country getaway with great views of the surrounding landscape and wildlife 
whilst being in close proximity to one of the most beautiful and spectacular coastlines in the world.   
 
Our picturesque 55 acre property is located three hours drive south west of Melbourne and two minutes 
drive from Port Campbell and the Great Ocean Road, central to the amazing 12 Apostles and Shipwreck 
Coasts natural attractions. 
  
We provide a range of self-contained accommodation options, perfect for couples, families and groups 
looking for something special. Surrounded by landscaped cottage gardens and native plants our cottages 
offer spectacular views of Port Campbell, Newfield Valley and our adjoining farmland that sets the scene for 
a true country experience. 
  
Enjoy a spa bath, snuggle up by the fire, savour the local gourmet produce while watching the sunset over 
the hills, stroll through the gardens or get out and explore the amazing Great Ocean Road! 
 
 
Daysy Hill Accommodation 
 
The property features a range of self-contained accommodation options.   
 
Cottages - There are five cottages set amongst beautifully landscaped gardens.  Rose and Daisy Cottage have 
one bedroom with gaslog fire.  Gumnut and Wattle Cottage are double storey with two bedrooms and a 
wood fire.  Blue Wren Cottage is a single level two bedroom cottage and great for those needing easy access 
or with small children.      
 
Callistemon Suites - Situated towards the rear of the property, each with a kitchenette, ensuite and balcony.  
The Callistemon King Garden Suites are a great place to enjoy the gardens and birdlife.  The Callistemon Spa 
Suites located upstairs are a great spot to take advantage of the valley views, perfect for couples who can 
relax by the gaslog fire and enjoy a spa bath. 
 
Two Bedroom Cabins -  There are three self-contained two bedroom cabins perfect for families or groups, an 
affordable option while travelling along the Great Ocean Road. 



 
 
 
 
 
 
 
 
 

 
Arrival & Departure 
Check in time is between 2pm and 8pm.   
Check out time is by 10am.  Check out can be extended slightly if needed, please contact us to make 
arrangements. Charges may apply for late checkout. 
 
Water 
Water is always a rare commodity in the country.  We rely almost entirely upon pure rainwater.  The water 
is safe to drink, as it is filtered and UV sterilised. We would appreciate your sparing use of water where 
reasonably possible.  Please note that water from our garden taps is non potable dam water, please do not 
drink this water. We also use dam water in our toilets. 
 
Television 
As we live in a television fringe area, our reception under certain conditions may at times be inconsistent.  
We have installed satellite TV to all rooms which provides good signal.  Please follow the TV operation 
directions next to your television. If it is very windy or there is heavy rain this may interrupt the signal. We 
apologise for any inconvenience this may cause but is out of our control. 
 
DVD Library 
There is a selection of DVD’s available at Reception.   
 
WiFi 
Complimentary WiFi has been provided for your convenience.  The password for the wifi is crocodile. 
 
Heating & Airconditioning 
We experience a great variation in weather conditions in Port Campbell. It can be very cold or very hot.  To 
make the most of the heating/cooling in your room please close all windows, doors and blinds/curtains to 
keep the room comfortable. 
 
Cottages - The cottages each have reverse cycle heating and cooling systems in the living area.  Please note 
that the remote control for the unit is located on the wall in the cottage.  Smaller electric heater units are 
located in the bedrooms.  Portable fans have also been provided in each bedroom wardrobe. Gumnut and 
Wattle Cottage are fitted with woodfires.  Fire lighters and matches are located next to the fire place and 
spare wood can be found under the stairs.  Kindling can be collected from the garden or from Reception. 
These fireplaces are designed to be used with the door closed.  Spare blankets are located in the bedroom 
wardrobes if needed.   
 
Suites - The suites are fitted with reverse cycle systems for heating and cooling.  The remote control is located 
on the wall.  The Spa Suites also have gaslog fires. The switch is located behind the unit at the top.  Should 
the pilot light extinguish and you are unable to reignite it please contact Reception.  The Garden Suites also 
have electric fireplaces. There are also spare blankets in the rooms should you need them. 
 



 
 
 
 
 
 
 
 
 

 
Two Bedroom Cabins - The cabins are fitted with reverse cycle systems for heating and cooling.  The remote 
control is located on the wall beneath the unit.  There are also spare blankets in the rooms should you need 
them. 
 
BioCycle Wastewater Treatment System 
The rooms are serviced by a bio cycle wastewater treatment system.  Place all non-biodegradable items in 
the bins provided to avoid problems with the system.   
 
Laundry 
Cottages - The cottages contain a washing machine for guest use.  There are clotheslines located outside the 
cottages, a laundry basket, laundry detergent sachets and pegs are provided.  A clothes airer is also available 
in each cottage.  If the use of an electric dryer is required please feel free to use the dryer located in the 
Suites building between the hours of 9am and 8pm as a consideration to other guests. An iron and ironing 
board are also available in each cottage.   
Suites - The Laundry is located on the ground floor of the building.  Washing machine, electric dryer, clothes 
airers and laundry detergent are available for your use.  You will also find an iron and ironing board in the 
laundry.  Please be mindful of other guests comfort and only use the facilities between 9am and 8pm. 
Two Bedroom Cabins - Please feel free to use the laundry facilities located in the Suites building between the 
hours of 9am and 8pm.   
 
Spas & Baths 
Please be mindful of your water usage as we rely almost entirely upon pure rainwater.   
 
Insects 
During certain times of the year insects can become an inconvenience, all part of the Australian country 
experience! The best control measure is to keep all doors and windows closed where possible and turn lights 
off when you leave a room.  We have provided fly-swats and insect spray in each room if needed.   
 
Barbeque 
There is a barbeque (BBQ) located behind the cottages for your use.  There is also an undercover seating 
area for you to have a meal.  If dining at night the light will turn on automatically via a sensor. Please leave 
the BBQ and seating area clean and tidy for the next group, cleaning equipment is located under the sink. 
Feel free to use the adjoining lawn area to have a kick of footy, game of cricket, frisbee etc and wander 
around the gardens.   
 
Fire Pit 
The fire pit is located at the BBQ area. The fire pit should not be used on days of Total Fire Ban. Please ensure 
a person is in attendance at all times while the fire is alight and the fire is completely extinguished before 
the person leaves. Supervise children and follow the CFA’s guidance during the Fire Danger Period. If you 
would like to use the fire pit please contact Reception. 
 



 
 
 
 
 
 
 
 
 
 
Waste Disposal 
Please separate your recyclable waste and general waste if possible. General waste can be placed in the bin 
and recyclables on the floor next to the bin in your room.  Waste can be placed outside in the general waste 
and recycling bins next to the cottages, suites or cabins. 
 
Pets 
We are a pet friendly property and allow guests to stay with their pets in our Cottages and Cabins.  We ask 
that guests with pets be considerate of others as we cater for both pet and non-pet owners.  Our property 
is not fenced, please keep pets on a lead when outside.   
 
Daysy Hill Farm Walk 
We have a small hobby farm with some animals that you may like to meet. Depending on the time of year 
we have chickens, sheep, cows, fish and of course our dog and cat. Please feel free to wander around at your 
leisure, if you would like to venture into our paddocks please see Andy or Lauren for directions and further 
information. 
 
Servicing 
For stays longer than one night, please consider the environment and hang towels out to dry.  We are happy 
to provide additional towels if needed, please let us know. If you require any additional materials such as 
tissues, toilet paper, bin liners etc please contact Reception.  For stays longer than one week, we will arrange 
a service schedule with you during your stay to provide you with fresh towels and linen and anything else 
you require.   
 
Damage to Property 
If any damage occurs to any property or furniture and is caused by the consumer, the consumer is liable for 
all associated costs.  Consumers are responsible for their own personal items and we take no responsibility 
for lost or misplaced goods.   
 
Smoking Policy 
All our rooms are strictly Non Smoking.  If you wish to smoke please do so outside and dispose of your butts 
into a bin.  Additional charges will apply where smoking indoors has occurred. 
 
Cleaning 
We would appreciate your assistance in leaving your room neat and tidy.  An extra surcharge may apply if 
rooms are left in an extraordinarily messy condition.   
 
Dirty Shoes 
Please remove muddy shoes before entering any cottage, suite or cabin.  An extra surcharge may apply if 
carpets are soiled and require cleaning.   
 
 



 
 
 
 
 
 
 
 
 
 
Consideration of other Guests 
Our cottages, suites and cabins have been designed to offer a peaceful and private environment for our 
guests to enjoy.  Inevitably noise travels from one room to another.  We would ask that you endeavor to be 
considerate and sensitive to the noise tolerance of others at all times.   
 
Reception 
Please contact Reception if you have any questions or find that something is not working.  Reception is open 
8am to 8pm daily.  Occasionally Reception may be unattended during the day, if so please call us on  
03 55 986 226. 
 
Emergencies 
In the event of an emergency dial 000 for Fire, Police and Ambulance any time, day or night for 24 hour 
service.   
 
Fire 
In the event of a fire, all guests must evacuate onto the grass area at the front of the property between the 
windmill and the road and await further instructions from the managers.  With your prompt cooperation we 
can help minimise danger and damage to both you and the property.  In the event of a bushfire where a 
Watch and Act or Emergency Warning is issued for the immediate area, the closest refuge is the Port 
Campbell Foreshore in Port Campbell.  Your best source of information is the VicEmergency website and/or 
App. 
 
Power Outage 
In the event of a power outage there will be no running water available as our water is provided by electric 
pumps.  Toilets can still be used as dam water is provided via gravity feed.   
We will do our best to keep you informed in a situation where power is lost or you can access the link 
www.powercor.com.au/outages for the most up to date advice. 
 
Contact Information 
Please see a list of contact details below for local services; 
 
Port Campbell Police Station    Timboon Hospital 
61 Lord Street, Port Campbell   Hospital Road, Timboon 
03 55 986 310      03 55 586 000 
 
Timboon Medical Clinic    Timboon Pharmacy 
14 Hospital Road, Timboon    Chemist 
03 55 586 088      15 Main Street, Timboon 
       03 55 983 038 


