
JARDIM DO MAR CHALÉS REGULATION - TERMS AND CONDITIONS 

 

Regulation 

 

DAILY 

1.1.The rental of the chalets / kitchens and suites follows the legislation of Rental for 

the Season, provided for in Law no. 8,245 / 91, art. 48 et seq. 

 

1.2. Our prices are established according to the period of use and the number of 

occupants determined in the cottages. The rates start at 4:00 p.m. and close at 2:00 

p.m. on the following day, regardless of the check in time. Weekends and extended 

holidays, check-in and check-out on request. 

 

1.3.Not included in the daily breakfast / meals, maid service, bath towels. 

 

RESERVATION ARRANGEMENTS 

2.1. The reservation is made upon payment of 50% of the total amount of the daily / 

package, and such payment must be made within 12 hours after the pre-booking is 

made. The remaining balance is to be paid at check-in. The non-payment of the 

signal will imply CANCELLATION of the pre-reservation, regardless of 

communication. 

 

2.2.After the deposit is made, a copy of the receipt must be sent by fax or e-mail 

(faleconosco@jardimdomarchales.com.br), duly identified by the tenant (name, date 

reserved). 

2.3.For reservations made up to 48 hours before the renter's entry into the chalet, 

deposit vouchers will not be accepted through a bank envelope. In this case, if the 

credit is not made until the moment of check-in, the total amount of the stay will be 

charged, for later return, once the deposit is confirmed. 

2.4. The reservation made by voucher is considered paid as soon as the voucher is 

validated by the LESSOR. 



 

2.5 Reservations can be made by phone (12 - 3849 5633) or by e-mail 

(faleconosco@jardimdomarchales.com.br). 

 

2.6.Changes of reservations will only be allowed, once prior consultation of 

availability, convenience and tariff, with 20 days in advance of the date of arrival. 

 

2.6.The renter is responsible for reimbursement of any damages arising in case of 

damage to the cottage or breakage of utensils. 

 

2.7.With the deposit of the reservation or validation of the voucher, the reservation is 

made, the renter declares to be aware and accepts all the clauses of this regulation. 

 

CANCELLATION POLICY, DIRECT LEASE WITH THE GARDEN OF THE SEA 

3.1 In accordance with legal provisions in general, and in particular with the 

provisions of Normative Resolution No. 161/85 of Embratur, the cancellation or 

alteration will be subject to the collection of fees and fines, according to letter A, 

below: 

THE) 

Cancellation up to 60 days in advance, retention of 25% of the total value of the 

lease; 

Cancellation between 60 and 30 days, retention of 50% of the total value of the 

lease; 

CANCELLATION WITH LESS THAN 30 DAYS, THERE WILL BE NO REFUND, and 

the lessor must also pay the rest of the package; 

* The value of DOC will be discounted. 

 

3.2. VOUCHERS CHARGES, made with up to 7 days of purchase, only dealt directly 

with the operator that made the sale. 

3.3 In any case, the request for cancellation of the reservation must be made in 

writing and sent by fax or e-mail. 



 

3.4. "NO SHOW": Failure to show up on the expected date of arrival will be 

considered "no show" (withdrawal without cancellation). The vacancy will remain 

available for 24 hours, from the time of entry. After this period the reservation will be 

canceled (with retention of 100% of the amount paid), making the vacancy available 

to another interested party. THERE WILL BE NO REFUND OF THE PAYMENT 

AMOUNT. 

 

3.5.In case of early departure, for any reason, there will be no refund of the amount 

paid and no credit will be made of the value for later use. 

 

3.6.In cases of early departure, the amounts corresponding to all planned nights 

must be paid in full, even if the lessee did not enjoy all the daily rates that were in the 

reserved period. The interruption of packages will NOT entitle to use the number of 

missing nights later. 

 

ACCOMMODATION 

Children up to five (5) years of age do not pay, such exemption being applied to one 

child per cottage, ONLY IN LOCATIONS MADE DIRECTLY WITH THE LESSOR. 

 

4.2. THE LANDLORD, does not provide bed linen, table or bath, pillows and general 

or personal cleaning supplies, maid service or meals. Such items are the Tenant's 

entire responsibility. 

 

4.2.1. The Superior kitchens have bedroom, kitchen, bathroom, service area with 

clothesline and BBQ. They are equipped with LED TV, air conditioning at additional 

cost daily, refrigerator, stove, cookware, dishes, glasses, cutlery, table with chairs, 

broom, shovel, squeegee and bucket. 

4.2.2. The Terreo kitchenette, have bedroom, kitchen, bathroom, service area with 

clothesline and barbecue. They are equipped with TV, Ceiling Fan or Wall, 

refrigerator, stove, cookware, dishes, glasses, cutlery, table with chairs, broom, 

shovel, squeegee and bucket. 



4.2.3. The Suites have a bedroom, bathroom. They are equipped with LED TV, FAN 

and with or without Frigobar. 

 

4.3. We do NOT provide beach service (towels, chair or umbrella). 

 

4.4. It is EXPRESSLY PROHIBITED to smoke in the premises of the Chalet and 

common areas, in accordance with current legislation. 

 

4.5. Upon check-out, the renter must return the cleaned and sanitized kitchenette as 

well as received it, return the apartment key, TV remote controls, Receiver and Air 

conditioner. 

 

4.6. Whenever the renter leaves the cabin, he must turn off the air conditioning or 

ventilator to avoid electric accidents. 

 

4.7. It is forbidden to leave the tenant carrying any objects of the cottage (chairs, 

household utensils, etc.). 

 

4.8. The renter is responsible for the compensation of any damages caused to the 

furniture and utensils of the chalet. 

 

4.9. The Law of Silence must be respected between 10:00 pm and 7:00 am. we do 

not allow any kind of sound on the property. 

 

4.10. Only the renter and his dependents can stay inside the Chalet and 

dependencies. The entrance in the chalet of other people can only occur with 

authorization, otherwise, will be charged the amount equivalent to the current price. 

 

4.11. It is available to renters leisure area rental of billiards and bicycles, upon 

request at the reception of availability and values. Operation from 9:00 a.m. to 10:00 

p.m. 

 



4.12. It is available to renters leisure area with pool, measuring 1.30m deep, and the 

same observe the use by their dependents. 

 

4.13. The lessor is NOT responsible for amounts or valuables kept in the cabins or 

inside the vehicle. 

4.14. The hours of operation of the pool is from 9:00 am to 8:00 p.m. when heated, 

heating up to 28 ° C and until 10:00 p.m. in the summer. 

4.15. The swimming pool is for COLLECTIVE use, so due to respect the coexistence 

in society the behaviors that have sexual connotation, will be framed under Law 

12.015 / 09 under article 233, causing the termination of contract and IMEDIATA 

withdrawal, without right of reimbursement. 

4.16.Is not allowed to enter the pool with suntan oil, sunscreen or sand on the body. 

PLEASE USE THE SHOWER BEFORE ENTERING THE SWIMMING POOL. 

4.17. The remaining balance of the package / daily amount must be paid at check-in 

and may be made in cash or credit / debit card. 

4.18. If the LESSEE comes with people other than the contractor and does not 

declare them to the LESSOR, a fine will be charged for half of the contract value per 

person. 

 

GENERAL PROVISIONS 

5.1. It is allowed the entrance of 1 pet per kitchenette, only in the kitchenettes, for a 

fee of R $ 70.00. 

5.2. It is NOT allowed the circulation of animals in common areas, such as: 

Swimming pool, corridors, etc. 

 

5.3. If the pet can not be alone inside the kitchenette, the Renter should stay the 

same or take it whenever he leaves the kitchenette. Any damage to the furniture and 

utensils caused by the animal is the responsibility of the animal owner or Renter. 

 

5.4. The landlord is not responsible for clothes and objects left or forgotten in the 



chalet. 

 

5.5. Tenants and their dependents who proceed in an inconvenient manner, 

disregarding the employees or any clauses of this regulation, will be invited to 

withdraw. If the request for evacuation due to non-compliance with the regulation is 

not fulfilled, a daily fine of R $ 1,000.00 (one thousand reais) will be charged. 

 

5.6 It is expressly PROHIBITED to connect sound inside the cabin or even in 

vehicles. 

 

5.7. NO check is accepted. 

5.8. If there is no eviction within the period stipulated in the act of contracting, after 

notification, the LESSEE shall be required to pay a daily fine of R $ 1,000.00 (one 

thousand reais) and the value of the lease in sequence that will be canceled with the 

lack of vacancy of the same, as rent, while occupying the property, in addition to 

legal charges, legal fees, arising from a lawsuit proposed by the LESSOR. 

 

 


