
Bangtao Beach Resort & Spa

31 January 2023

Dear Valued Guests,

Good day!

This is to inform you of the refurbishment plan for the Best Western Premier 
Bangtao Beach Resort & Spa, which aims to create a more modern and      
comfortable atmosphere for you, our guests.

The said project is scheduled to commence on 15 May 2023, expected to be 
completed by 31 October 2023, and will include the following areas:

 Lobby/Reception
 The Beach Restaurant
 Seaside Seafood Kitchen, Including the Spa

(Since the structure of these 2 facilities is interconnecting)
 Swimming Pool (In the Holiday Wing)

Generally, there will be no heavy construction equipment, structural work, or 
heavy construction. Also, the works will be conducted in phases, with each 
phase covering specific areas of the facility. 

In regards to the meals, we will ensure that one of the restaurants remains 
open. Alternative dining options, such as take-away and room service will 
also be provided.

In addition, if you have booked half board or full board, we will be extending 
our dine-around option in this circumstance. This option allows you to enjoy 
an even wider selection of dining experiences at our sister resort, Sunwing 
Bangtao Beach. You can choose to dine between its 2 outlets, Piak’s Kitchen 
and/or Fino Restaurant.

We’d be happy to provide you with the full details of these dining alternatives, 
making sure that your meals remain as enjoyable as possible while the works 
are being carried out.



On another note, we also understand that this may cause some disruption to 
your stay, thus, we are happy to o�er/provide alternative accommodation 
within our hotel group. Feel free to communicate this with our reservations 
team who are more than happy to assist.

We are very excited indeed about this project and look forward to providing 
you with a more enjoyable experience when you visit us. We also understand 
that this may cause some disruption to your stay, and we will do our best to 
minimize any inconvenience. 

If you have any questions or concerns, please do not hesitate to contact us 
at any time. 

Thank you very much and we look forward to your continued patronage.

Sincerely,

Ms. Wandee Tungku
Resort Manager
Email: rm@bangtaobeach.com
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