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Can we help?

We are available on ground floor
09:00h to 17:00h

(+351) 919 900 555
(Whatsapp available)

Emergencies outside working hours:
(+351) 910 368 544

f

@casacontador @casa.contador



IMPORTANT INFO

112

(+351) 296 203 000

(+351) 296 301 301

(+351) 296 205 500

(+351) 296 282 037

(+351) 296 382 000

‘="
-~

Wi-Fi
Password
contador

EMERGENCY

HOSPITAL
Avenida D. Manuel 1

FIRE STATION
Rua de Sao Gongalo 250

POLICE
Rua da Alfandega 1

PHARMACY
Rua de Sao Jodo 32

24H TAXI

O
Cool Air  Hot Air
Air Conditioning



TOURIST MAP

Scan me or ask for a printed version at reception

DIGITALIZE O QR CODE!

SCAN ME!
SCANNE MOI!
SCAN MICH!




I | Casado Contador

This main building was built in the nineteenth century as a
— residence for a family from S&o Miguel. On the next decades, the
S— e ce progressive economic growth across the island gave it several
. B purposes being the last and the most important one a role as a
= —— kindergarten school. Over the last five decades this school was a
: well-known reference over all Sdo Miguel. Generations of children
still look at the building and remember their childhood. Many of
them are adults by now and from time to time they knock on the
main door and ask il they can enter to revive their old classroom
or just to check the backyard.

e

Casa do Contador is currently a short-term accommodation
project started by a couple of young entrepreneurs who have tried
to preserve all these divisions and memories to return this

heritage to the city.
Algado Principal

About Sao Miguel History...

Sometime between 1427 and 1431, Portuguese navigators discovered the island of Séio Miguel, right after the
island of Santa Maria. The initial settlement, dating from 1440 with the arrival of Goncalo Velho Cabral, was
carried out by people who came from the Portuguese regions of North, Estremadura, Algarve and Alentejo.
Later, other communities made up of Moors, Jews and foreigners, namely British and French, also settled on the
island. The fertile soils and the existence of some safe bays quickly transformed the island into a trading post.
The economic growth was sustained mainly by the production and export of wheat and woad which boosted
the island’s settlement.

Until the devastation left by the earthquake of 1522, the capital of the island was the town of Vila Franca do
Campo. Then, Ponta Delgada started to play the most important role and became the capital in 1546.

The end of the 16th century was marked by the attacks of privateers, and Sao Miguel was occupied by the
Spanish army in 1582 during the Azorean resistance to the military forces of the new King of Portugal, Filipe II of
Spain.

After the Restoration of the Portuguese throne in 1640, the commercial development was given a new life by its
connection with Brazil. Throughout the 18th century, the export of oranges, mainly to Great Britain, became
the main source of wealth. Most churches, decorated with rich woodcarvings, and manor houses, built with
refined stonework's that are the delight of visitors, date from this period. From 1870 onwards, the orange groves
were attacked by infectious diseases, and given the drastic reduction in production, many locals emigrated to
Brazil and to the United States. The introduction of new cultures — pineapple, tea, tobacco, hemp- contributed to
the economic development of the 19th century following the turbulent Liberal Wars. The economy of the island
kept growing during the 20th century given the expansion of agriculture and cattle breeding, which supplied
part of the dairy industry.

However, since the 1980s, the progress of the services sector has been increasingly noticeable, and it now
employs most of the local population. Part of this sector, tourism is the latest investment of Sdo Miguel, the
island where the seat of the Regional Government of the Azores is located.



USEFUL SPOTS

SHOPPING

CENTER
CASA DO
CONTADOR

SUPERMARKET

LAUNDRY

POST

OFFICE ’

TOQURIST OFFICE

Parking Lot
Rua Anténio Joaquim Nunes da Silva

Supermarket
Rua Machado dos Santos 33

Pharmacy

Rua Sao Joao 32

(+351) 296 282 037
www.farmaciasdeservico.net

Shopping Center
Rua da Juventude
www.parqueatlanticoshopping.pt

Tourist Office
Av. Infante D. Henrique

Post Office
R. Cons. Dr. Luis Bettencourt Medeiros
Camara 10A

PHARMACGCY.

PARKING:LOT
AND ATM

400m

450m

350m

1,lkm

750m

850m

MON-SUN
24 hours

MON-FRI
8:30 - 19:00
SAT - 830 - 18:30

MON-FRI
9:00 - 19:00
SAT - 9:00 - 15:00
24 hours: Online

SUN, MON-THU
8:30 - 22:00
FRI-SAT
8:00 - 25:00

MON-SUN
9:00 - 18:00

MON-FRI
9:00 - 18:00



PONTA DELGADA RESTAURANTS

. - . o R. Anténio Joaquim 251\ 0RO QAT 17 TUE-SAT o
Tasquinha Vieira Mediterranean Nunes Silva 21 (+351)969 861 150 18:30- 2300 4min
Tabernana e R, 221\ ORR 007 Q7 Every day .
Boavista T'apas Rua da Boavista 56 (+551)965 227 878 16:00 - 00:00 4min

TUE-FRE
12:00- 15:00
. _00.
Supléxio Burguers R. Pedro Homem 68 - 1863 A%“'OO 5min
13:00-16:00
18:50 - 22:00
TUE -FRI:
12:00- 14:30
Rotasdallha Vegetarian R. Pedro Homem49  (+351) 296 628 560 19:00 - 21:30 5min
SAT:
18:00-22:50
. . . AN OOA ¢ MON-SAT P
ATasca Tapas R. Do Aljube 6 (+351) 296 288 880 1100 - 00:00 Hmin
Otaka * Asiatic R. Hintze Ribeiro 5 (+351) 919 312 080 TUE-SAT 7min
T ’ - ’ R 18:30 - 22:00 ’
. R. Anténio José - A QO FRI-TUE -
apas 51) 938 34
Louvre Micaelense Tapas D' Almeida 8 (+551)938 546 886 12:00- 2500 7min
THU, FRI, MON, TUE:
12:00- 14:30
Casa Nostra Mediterranean R. Hintze Ribeiro 22  (+351) 934 355 552 19:00 - 22:30 7min
SAT, SUN:
19:00 - 22:30
R. Ernesto do Canto - WED-SUN
P’Alma Sushi 46 h ’ (+551) 962 365 485 12:50- 14:30 9min
19:00 - 23:00
Av. Infante D - WED- SUN
Caisda Sardinha Mediterranean I R (+551) 296 287165 12:00- 15:00 1lmin
enrique 18:30 - 23:00
MON-THU
. ol T T e Avenida Roberto ZETYOOR ROR ORR 12:00 - 25:00 o
Esquina Steak House Tvens, 10 (+551)296 628 255 FRI-SAT 14min
12:00-00:00
Bairro da Praia dos e MON-SAT
O Galego Regional Steak Santos 2] - (+551)296 700 857 12:00-15:00 6min
DAos 2 19:00 - 22:00
TUE - SUN

. . . R. P. Fernando - - 12:00- 15:00 o
Forneria S. Dinis [talian Vieira Gomes 20 (+551) 968 844 995 18:00-25:00 7min
Arco 8 Azores Mediterranean Av.Eing. AbelFerin 55, 0965084105 TUE-SAT 7min

Coutinho

% Our favourites

21:00 - 02:00



PONTA DELGADA BARS

Ned Kelly’s Irish Pub &

Grill

Rua Anténio Joaquim Nunes da
Silva 57

(+351)926 399 917

MON-THU
12:00-00:00
FRI-SAT
12:00-2:00
SUN
16:00-00:00

4min

Pedro Homem Bistrd
Cocktails & Wine Bar

Rua Pedro Homem, 45

(+351)926 311 144

TUE-FRI
12:00-15:00 &
18:50 - 02:00

SAT
18:50 - 02:00

Amin

Cantinho dos Anjos

Rua Hintze Ribeiro, 85

(+351)296 629 555

MON-THU
08:00 - 02:00
FRI
10:00 - 02:00
SAT
12:00 - 02:00

Omin

Résvés *

Rua de Pedro Homem, 10, Ponta
Delgada

(+351) 914 425 587

SUN-WED
18:00 - 00:00
THU-FRI
18:00 - 02:00

Omin

Téd Gente *
Wine Tapas & Gin

Rua Manuel Inacio Correia, 54

(+351)924 126 006

SUN, MON, WED,THU
18:00-00:00
FRI-SAT
18:00 - 02:00

Omin

Raiz Bar

Rua Antonio Jose de Almeida, 6

(+551)966 919 410

FRI-SAT
00:00 - 05:00

7min

Provisorio

Marina Péro de Teive

(+351) 296 702 976

Everyday
12:00-4:00

12min

Bafa dos Anjos

Portas do Mar

(+351)296 284 251

Everyday
9:00-2:00

16min

Octant Hotel
Rooftop Bar

Avenida Dr. Jodo Bosco Mota
Amaral, 4

(+551)296 249 900

SUN-THU
15:00 - 00:00
FRI-SAT
15:00 - 01:00

16min

*

Jardim do Mar

Avenida do Mar

(+551) 296 585197

TUE-SUN
12:00-22:00

7min

% Our favourites



SAO MIGUEL RESTAURANTS

Rua da Curojeira 3,

MON -SAT

Relva Saca-rolhas Traditional EA AR - (+5351) 296 716 747 12:00-15:00
9500-657 Relva 19:00-23:00
o - Largo do Porto dos 1N OOR OAO OF WED - MON
Lagoa Boca Aberta Sea food Carneiros (+551) 296 242 250 12:00-22:00
Caloura Bar Caloura Grilled Fish Rua da Caloura 20 +351) 296 915 285 Every day
Jaloure Jrile fe Hd LAIOUTd ST 12:00- 21:30
( ~ THU-TUE
‘Sfﬁa de Casado Abel W Meat f" LargodoBarracio 55506 015 954 12:00- 15:00
‘ 18:00 - 22:00
Vila Franca . B Avenida Vasco da 221\ O0R 100 (VF7 Every day
do Gampo Mercadoda Vila Fusion Silveira 36 (+551) 296 102 057 12:00 - 00:00
THU-SUN
- ) 10:00- 22:00
Ribeira Tukatulé Beach Bar Praia d()/:\I eal de (1+351) 296 477 647
Grande Santa Barbara
MON, WED
11:00- 20:00
Ribeira . p o i Recinto da Feira | 1\ O0R 490 Every day
Grande Associacio Agricola Regional Steak Santana (+551)296 490 001 12:00-22:00
Rabod TUE-SAT
PSRZ ¢ Quinta dos Sabores Traditional Caminho da Seladal0  (+351)917 005 020 19:30 - 21:30
- By reservation only
e I TR R. Caminho Novo 5, 251\ O0R ARQ 174 Every day
Furnas Queijaria Furnense Traditional Furnas (+551) 296 588 154 9:00-21:00
PR, WED - MON
Furnas Galdeirase Vulcdes  Regional ? Das Caldeiras 56, 551y 596 584 512 12:00- 15:00
Hrnas 18530 - 21:00
. . Caminho Fundo 20 A1\ ORA Q1A Every day
Nip P NG P A1\ OB/ A 7¢
Achadinha Os Melos Regional Achadinha (+551)964 814721 9:00-17:00
Candelaria Raisio Regional Rua da Ribeira 132 (+551) 296 295 080 WEDl’;_I%I({)I_Jl’gég’SUN
THU-SUN
Rua Maestro Viveiros 1200-15:00
Gineles Sole Mio [talian Pimemell‘ﬁ o (+551) 296 915 589 18:50-22:00
o MON-WED
12:00- 15:00

¥ Our favourites



LOOKING FOR DELIEVERY?

Rua do Contador 41, 9500-050 Ponta Delgada

Uber Eats App Uber Eats
Glovo® Glovo App Glovo
Bolt Food App Bolt Food
Sushi At Home https://sushiathome.pt/

App Sushi at Home




SERVICES

Daily cleaning service {3@3 Baby Sitting
} 15,00€/ hour

Minimum: 4 hours
Power adapters Service provided at Casa do

Safety Box Contador.
‘i'@
@
=

1) Luggage drop-off

Q Beauty Services
Q&

Iron ' Hair styling / Manicure
/Waxing

Baby equipment .
Talk to us to kow available

Beach towels services

Services included on your
daily rate

TIPS AND TRICKS

VisitAzores FREE APP Hot Springs and Pools

e n)

Download on your smartphone and get all /Em When visiting hot springs and pools

the information about Sdo Miguel, - (Caldeira-Velha, Poga Dona Beija or

everytime, everywhere. Terra Nostra Park) preferably use old
bathing or dark color swimsuits.

SpotAzores SITE

[t is often raining on one side of the island
and sunning on the other. Always know
the best place to visit in real time with this

Boat Trip to Vila Franca Islet
Vila Franca Islet has a daily limited
number of entries. Please book your
ticket with time. Only from June to
September.

site. More info: www.cnvfc.net/cruzeiro

; FerrariaHotSprings FREE APP Caldeira Velha and Dona Beija
If you plan to dive in Ponta da To visit Caldeira-Velha or Dona Beija previously
Ferraria sea please make sure that book your tickets at

the tide is low. Download this APP.
https://parquesnaturais. azores.gov.pt/bilheteira/

https://pocadadonabeija.com/



PONTADAFERRARIA

Spa and bathing site with therapeutic water

springs that have been used since the

fifteen century.

CALDEIRAVELHA

A waterfall of warm, iron water where you
can take a dip, it is located on the north slope
of the Fogo Volcano

e

PINEAPPLE PLANTATIONS
The pineapple of Sdo Miguel (Ananas
Comosus L.) was originally introduced as
an ornamental plant, with its industrial
production only starting in the mid
nineteenth century. It grows in glass,
greenhouses, taking approximately two
years to ripen and be ready to harvest.

One of the most iconic monuments of

Ponta Delgada, the Portas da Cidade (City
Gates) were built in the eighteenth century
next to the old quay and then transferred
to the Gongalo Velho Cabral Square during
construction of the seaside Prince Henry
Av. Composed of three arches, featuring in
the middle the royal and the city’s coat of
arms, These gates are the city’s postcard.

DO NOT MISS

SETE CIDADES LAKE

from

FOGO LAKE

A nature reserve since 1974, this crater
lake reaches a maximum depth of 30
meters.

e

RIBEIRAQUENTE VILLAGE

A small fishing village with

traditional
fishing boats and a sheltered beach.

FORTE DE SAO BRAS

This is the biggest fortress on the island
and it protected it against the invasions
of pirates and privateers. Presently, it is
the  headquarters of the Military
Command of the Azores and it includes
the Military Museum.

TEA PLANTATIONS

Sao Miguel is the only place in Europe
where tea is produced. The first seeds
(Camelia sinensis) arrived at the end of
the 19th century, along with experts
who came to teach the various phases
of production. The different varieties of
tea depend upon the maturity of the
leaves used and upon the
manufacturing process.

One of the 7 Natural Wonders of Portugal, it
Green and Blue Lakes, which according to legend, were formed
the tears of a shepherd and a princess who
forbidden love. These lakes can be seen from the King’s View
Lookout, named after King D. Carlos and Queen D. Amélia to
celebrate their visit to the island in 1901.

showcases the

shared a

TERRANOSTRAPARK

One of the most beautiful gardens in

Europe, it features a thermal swimming
pool and more than 2k different trees.

VFRANGADO GAMPO ISLET

A nature reserve located approximately one
km away from the coast, it features a salt
water inside

e

ROMANTIC GARDEN

Dating back to the nineteenth century, they
include the Anténio Borges Garden, named
aflter the greatest Azorean landscape
architect, and the José do Canto Garden,
which has rare collections of plants.

SAOSEBASTIAO CHURC

Designed mainly according to the Late

Gothic style, the main facade of
Manueline  style stands out for the
royal coat of arms and the shield with
the arrows of the martyrdom of St
Sebastian. It was later changed in the
cighteenth  century. On the south
facade, there are two busts identified
as King John III and Queen Catherine
of Austria.



TRAVELING WITH KIDS?

SUPER HEROES PARK

A children's playground entirely made of
A — wood, tree trunks and stones. It has circuits,
little houses, a bike trail, areas with more or
less dlfflculty, depending on age.

Inside Sao Miguel Stadium.

Open everyday from 9am - 9pm (except Santa
Clara game days)

SEC. XXI PARK

[t is a public garden oriented for families, which
comprises a very large green area, learning
equipment, a playground and a circular
amphitheater with a stage and a backup building.

Rua das Laranjeiras.

Open everyday from 9am — 8pm

QUINTA DA PARODIA

An educational farm where children can
interact with animals, participate in gardening
and agricultural workshops, and enjoy outdoor
activities.

R. das Mercés, 9560-404 Lagoa
| Appointments: +351 964 645 525

AZORES TREETOP PARK

An adventure park in the trees, with suspended
paths, ziplines and rope bridges, ideal for
children and adults looking for excitement and
contact with nature.

Lagoa das Furnas
Appointments: 911 712 462

GREEN ISLAND MINIGOLF

With a total of 18 holes, Green Island Minigolf is
the ideal place to practice the activity and have
fun, whether with family or friends.

Rua da Cidade 78, 9545-528 Sdo Vicente
Ferreira

Appointments: 296 911 455




SUGGESTIONS FOR A RAINY/WINDY DAY
Ponta Delgada

Carlos Machado Museum - - this museum is a great cultural
alternative to outdoor activities. Housed in a former convent,
it features diverse collections ranging from natural history
and religious art to contemporary exhibitions, offering a deep
insight into Azorean heritage. Its peaceful atmosphere and
well-curated displays make it ideal for a slow, enriching visit
— perfect for taking shelter from the rain while exploring the
island’s history and culture.

Gruta do Carvdo - visiting the Gruta do Carvao offers a
fascinating underground adventure away from the
weather. This volcanic lava tube stretches for nearly 1.5
kilometers, featuring impressive rock formations and
natural lava sculptures that reveal the island’s volcanic
origins. Exploring the cool, sheltered tunnels provides a
unique experience of Sdo Miguel’s geology and nature,
making it an exciting and educational escape from the
rain.

Museu Militar dos Agores — this museum offers an engaging
indoor experience for history enthusiasts. [.ocated in Ponta
Delgada, this museum showcases a rich collection of
military artifacts, including weapons, uniforms, and
documents that tell the story of the Azores’ strategic role
throughout history. With well-organized exhibits and
informative displays, the museum provides a fascinating
insight into the island’s military past and its importance in
Atlantic defense.

Religious Architecture - Sdo Sebastido church in
Ponta Delgada stands out with its beautiful
Manueline and Gothic —architecture, featuring
intricate stonework and elegant arches. Another
important site is the Santudrio do Santo Cristo, a
revered pilgrimage destination known for its striking
design and deep cultural significance.

Pineapple Plantations - visiting the pineapple plantations is a
great way to experience a unique local tradition. Unlike
outdoor farms, the pineapples are grown in greenhouses,
making it comfortable to visit even on rainy days. A highlight
is the plantations in Faja de Baixo, where you can learn
about the entire cultivation process, see the plants up close,
and taste the sweet, juicy pineapples that are a symbol of the
island. These visits offer an educational and authentic
experience of the Azores’ agricultural heritage.




SUGGESTIONS FOR A RAINY/WINDY DAY
Around the island

Thermal Waters - On a rainy day in Sdo Miguel, the island’s hot
springs become even more inviting. Parque Terra Nostra features a
large, iron-rich thermal pool surrounded by lush botanical gardens,
Poca da Dona Beija offers a more intimate setting with several
warm pools ranging from 25 °C to 39 °C, Caldeira Velha stands out
with its natural pools and hot waterfall nestled in a forest setting,
and Termas das Caldeiras combine outdoor bathing with spa
services. IUs highly recommended to purchase tickets online in
advance, especially on rainy days.

https://parquesnaturais. azores.gov.pt/bilheteira/
https://pocadadonabeija.com/

Tea Plantations - A visit to the Gorreana Tea Factory is a great way to
experience one of the island’s most iconic traditions. Founded in 1883, it is
the oldest tea plantation in Europe still in operation, producing black and
green tea using traditional methods. The Porto Formoso Tea Factory
offers a similar experience, combining history, scenic views, and tea
tasting in a charming setting. At both factories, visitors can learn about the
full production process — from harvesting to packaging—see original
machinery in use, and enjoy fresh cups of locally grown tea.

discover the island’s traditional craftsmanship. This family-run pottery
workshop and shop specializes in typical Azorean ceramics, creating
pieces that blend functionality and art using techniques passed down
through generations. Here, you can learn about the production
process, watch artisans at work, and purchase unique items ranging
from decorative tiles to traditional tableware.

- The Arquipélago — Contemporary Arts Center is a great choice for those
| who appreciate art and architecture. Housed in a former tobacco and
alcohol factory, the building blends industrial features with modern
design, hosting exhibitions by national and international artists. The
space invites contemplation and exploration of new artistic languages,
making it perfect for an inspiring visit sheltered from bad weather — a
cultural experience that offers a fresh perspective on the island.

Museu do Tabaco da Maia — this museum is a great option 1o |
explore a lesser-known part of the island’s history. Housed in a
former factory, the museum preserves the memory of tobacco |
production, which once played a significant economic role in the
Azores. Visitors can learn about the entire process—Irom growing
the plants to manufacturing cigarettes—through original
machinery and informative displays.




ENGLISH

USEFUL PORTUGUESE DICTIONARY

PORTUGUESE

ENGLISH PORTUGUESE ENGLISH PORTUGUESE ENGLISH PORTUGUESE
Magazine Revista Sunday Dominga Yes Sim Far Longe
Letter Carta Monday Segunda-feira No Nio Hot Quente
Posteard Postal Tuesday Terga-feira Thankyou Obrigado Cold Frio
Envelope Envelope ‘Wednesday Quarta-feira Goodbye Adeus New Novo
Stamp Selo Thursday Quinta-feira Goodmorning Bom dia oid Velho
PostOffice Correios Friday Sexta-feira Goodafternoon Boa tarde Yesterday Ontem
Sick Doente Saturday Sabade Good night Boa noite Today Hoje
Pain Dor January Janeiro Welcome Bem-vindo Tomorrow Amanha
Hospital Hospital February Fevereiro . ) .
Excuseme Comlicenga Vacations Férias
Doctor M édico Mareh Margo
I'msorry Desculpe Money Dinheiro
Good Bom April Abril
Seeyoulater AtéLogo Bus Autocarro
Bad Mau May M aio
Canl? Posso? Train Comboio
Open Aberto June Junho
Closed Fechado Ty Julho How much? Quanto? Airplane Aviao
+other e Avgest Agosts Here Aqui Taxi Taxi
Eather Pai September Setermbro There Ali Keys Chaves
Son Filho October Outubro Near Perto Soap Sabonete
Daughter Filha November Novermbro Bathroom CasadeBanho
Newspaper Jornal
ENGLISH PORTUGUESE ENGLISH PORTUGUESE
December Dtezernbro Cheese Chaeijo
Pequeno-almoco Spoon Colher
Almoco Fork Garfo
Lanche Knife Faca
Jantar Glass Cope
Sandwich Zandes Eonle Garrafa
Ieecream Gelado Wine Vinho
Sobremesa Beer Cerveja
Café Frenchiries Batata frita
Cha Vegetables Vepetais
Sumo Butter Manteiga
Azeitonas Eggs Ovos
Salada Bread Pio
DID YOU KNOW?
* The Portuguese alphabet does not have a ‘K’ “w”or *y” These letters are only used in “oreign”words
such as whisky.
+ [English is the second language taught at most Portuguese schools, [ollowed by French.
* There are about 2.5 million Portuguese speakers in North America, about 170 million in South America
(Brazil), close to 12 million in FEurope (in Portugal and elsewhere), about 165 million in Africa, close to

100,000 in Asia, and close to 70,000 in Australia.



[—

INDUCTION COOKING WARE TIPS

Check to ensure the cookware is clean and dry

Make sure the safety is off by assuring there is no red light turned
on near the =3

(if'it is on, press for 3 to 5 seconds to turn it off)

Place the pan on the cookware and turn the cookware on by
pressing the ON/OFF button( (D

On the panel, adjust the temperature by pressing the ''+" and "-"
buttons corresponding to the zone where you placed the pan

If a temperature is not set within 60 seconds, you will have to get
back to step 1
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